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Investigations profession hoping for prosperity in 2009

CIl President’s Update soon and when it does come out | would ask that you
Happy New Year to all and | wish each and all take a few minutes to answer the questions and get

every one of you a prosperous 2009. The world’s it back to us. The results will help us keep moving the

economy may not look good and most of us are un-  ClIlI forward and in the direction the members want.

sure of what this year will bring, but | think it may One thing that we do need to look at is the CII

turn out to be good for our industry. Ttime will tell.  website. It has been awhile since we have updated it,

The Board has already approved a new member,  so we will be looking at that. | know many of you
Chris Nielsen from Canada, so we all welcome him  have written papers on many different topics and |
to our CIl Family. Also Mel Copeland has been ap-  think it would be great to have a library on our website
proved for Senior International Investigator (SII), so  of all these published articles, which could be catego-
congratulations Mel. rized by year and topic on the website for visitors to

| know Nancy Barber and Rod Webb are work- read. There may be some that would have to be in the
ing very hard to present a great 2009 AGM in Bris-  member’s only area due to their topics, but that is okay

bane Australia in September. Trish and | already also. So if you do have articles and/or published pa-
have our tickets and | know Jim Kirby said there are  pers and would like to add them to our site, please
some good deals on airline tickets now and he got send them along, so that we can start preparing them.
his. So start planning. Finally, the Board will be holding its mid-year
Also I know from holding the 2008 AGM it is meeting in late February or March, so if you are on
very important to get delegates to register as soonas  committees, please contact your committee chairman
possible, so please go online and get registered as and give your input for their reports. Also if you have
soon as you can to help out the hosting committee. 1  anything to bring before the Board please let our
would like to ask you all to consider sponsoring Chairman know,
whatever you can for the AGM. These events are Thank you and Happy New Year,
expensive to put on and it is through your help with Fred Dehmel, CII President

sponsoring that really makes them a success. Also if

you know of any businesses or vendors in your coun- [ ST[geY e TN ETe [[oTa UM L1 i To Mol ETR T T=Te
tries or areas that you think may want to take advan-
tage of getting their name out there to the industry By Alan Marr

through a sponsorship, please put them in touch with A 3 C.1.1. European Regional Meeting will be
Nancy Barber or Rod Webb. Visit the AGM website |pa1d in London England on 8" — 10" May, 2009. A

often to see updates at Www.ciiagm.com. full program is being arranged and details will be pub-
_Alan Marr has also come up with a new member- | jisheq shortly. This is open to all members and pro-
ship drive campaign for 2009 -2010, so read about | snectjve members, so please think about using your air
that in this edition of the newsletter. Please 100k to | 1iles and come to London. It is really good vaiue now
the areas of the world where we do not have mem- |4, qnend 4 few extra days and see a West End show or
bers and see if there are any worthy candldatgs 'that explore more of the UK. Experience great golf, great
you know of, or maybe in your own area. Itisim-  Inistory great food and all of Great Britain. Start plan-
portant to continually look for new members for ClI ning now and if you need any help please contact Alan

and we each have to do that. _ on alan-marr@jigsawservices.co.uk .
There will be a member’s survey coming out
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Sarah brings her multi-tasking talents to the Council

Whenever members of the Council
have problems or need assistance with
some of the day-to-day workings of the
Council, chances are you may end up
speaking with Sarah Luczyk. To that end,
the Councilor asked Sarah to provide a
short bio about herself and a photograph
S0 we can get to know her better.

Sarah Luczyk, has over eight years of
experience in association management
both in the Seattle and Washington, DC
areas. Her expertise includes:

-meeting and event management;
-board of directors liaison;
-educational and certification program
development, implementation and
evaluation;

-staff and volunteer recruitment and
mentoring; and

-database and web site management.

Sarah served as Association Coordi-
nator for SmithBucklin Corporation, the
largest association management firm in the
world. She worked with various trade and
health associations including the Os- Sarah Luczyk says this photograph sums up her life these days - she has her hands full
teoarthritis Research Society International ~ with her twin boys!

(OARSI), American Spice Trade Associa-

tion (ASTA), Institute of Management proud parents of one-year-old twin boys. They enjoy hiking, camping, biking, spending
Consultants USA (IMCUSA), and Na- time with family, and traveling.

tional Child Care Association (NCCA).

During her tenure with SmithBucklin i _
Corp., Sarah helped associations increase ‘ ‘ ‘ ‘
membership and event registration as well
as other revenue sources. She worked with ‘ ‘ ‘ ‘
corporation leaders on new client transi-

tion and was the co-chair of the Washing-

ton, DC office’s Sharing Tips and Re-

sources (STAR) committee where she ; 1978
coordinated with the Chicago office’s Since
committee on staff workshops and semi-
nars.

Sarah relocated to the Seattle area in
2005 and served as Volunteer Coordinator
for the Arboretum Foundation. She man-
aged hundreds of volunteers for various
events and projects, most notably the Ar-
boretum Foundation’s display garden at
the Northwest Flower & Garden Show and
FlorAbundance Spring Plant Sale, the
largest plant sale in the Puget Sound re-
gion.

Gl: Insurance Fraud Service

State University in Tallahassee, FL where . -
she majored in Political Science with a Fon: +49 171 410 74 11 / Fax: +49 30 433 533 1
minor in Communications. She and her Internet: dci@insurancefraudservice.com

husband, an IT systems analyst, are the \_ /
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Acquisition creates new Canadian investigations group

Above, the Canpro Global Management Team and to the right, Robert
Burns, the new CEO of Canpro Global Services.

By Ken Cahoon

CIl members Ken and Kevin Cahoon are part of
the new Canpro Global Services Group and the ac-
quisition of Bison Security Group includes CIl mem-
ber Lance Saunders.

Canpro Pacific Services Inc. is a licensed, bonded
and insured investigation, protection and security
consulting agency located in the VVancouver area of
British Columbia, Canada providing quality informa-
tion services to clients in Canada and internationally.

One year ago Canpro Global Services Inc., an-
nounced that it had acquired Shepp Johnman Investi-
gations, FBIG Incorporated, Canpro Pacific Services
Ltd. and Bison Security Group including their Confi-
denceLine and pre-employment screening services.
Upon receipt of the requisite regulatory approvals
and licenses, these combined organizations, dating
back to 1975, have become one —CanPro Global, an
investigative service and risk mitigation company,
effective September 1st, 2008. Canpro Global is a
Canadian owned and operated company that is regu-
lated under Industry Canada and various provincial
licensing legislation.

Robert Burns, President

As the president of CanPro Pacific Services Inc.,
Robert brings over 20 years of real world experience
in human safety and personal security. He is respon-
sible for coordinating much of the company's activi-

& CANPRO

B i, Solutions

ties and corporate direction. Robert's experience in-
cludes threat assessment and threat management, secu-
rity consulting, and he is operationally involved with
increasing human safety through preventive, pro-active
and insightful solutions. Robert is a frequent speaker
and lecturer on these topics. He has provided services
locally, nationally, and internationally, including in the
USA, Mexico, and Africa.

Robert previously sat on the Education and Train-
ing Committee of the Private Investigators Association
of BC, and assisted in the development of courses and
delivery. He holds a Diploma in Criminal Justice, Ci-
tation in Public and Private Safety, and has completed
numerous intensive training and educational courses
relating to security applications.

Ruth Hoffman would like everyone
to know that she will no longer
use G.H. Hoffmann Senior Limited
as her trading name.

As of January 2009
she will conduct business as
Ruth Hoffmann International Research.
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Industry of Private Investigations progresses in China

By Jack Chu

China has become even more popular since the United State’s
financial crisis rippled out and affected the world economy. The
Chinese government would like the GDP to continue to grow at
8% in 2009, which will help the world economy recover. More
and more foreign investors, those who are from outside of China,
have taken lessons on investing in China. There has been an in-
crease in these lessons as many of the first investors failed to com-
plete proper due diligence before investigation in China. People
have shown a growing interest in investigations in China. | would
like to share my 13 years experience conducting commercial in-
vestigations in the private sector, which was proceeded by serving
20 years in the Government Enforcement in China.

For private investigation services in China, we can go back
for thousand years; however, the modern commercial investigation
services begun in 1979. This is when the Chinese government en-
acted the Open Door Policy which allowed more foreigners to
enter and invest in China.

Before 1978--The Chinese government conducted a Closed
Door Policy since 1949 when the PRC was established. During
that time period, no private investigations were needed as all of the
companies and assets belonged to the government. Additionally,
all people worked for the government. Personal files were trans-
ferred from one organization to another.

Company and Assets—All companies and assets belonged to
the PRC government. They could be transferred from one organi-
zation to the other. Company background checks were not needed.
There was also no need for asset chasing.

Personal Record—The personal files of Chinese citizen’s
was transferred from one organization to another. Personal records
were filed by government organizations. Each family had their
household record held at the local police station. The police sta-
tion, then, was responsible for transferring all records. There was
no need for pre-employment and personal profile during this time
as all the personal data and records were controlled by the govern-
ment.

Criminal— During this time, all people had a very poor stan-
dard of living and struggled daily for food. Despite the living
situation, there was little criminal activity during this time. This
may have been a result of the serious and permanent consequences
of criminal activity. The Chinese government kept lifelong records
on citizens, meaning that no crime would be forgiven or ‘wiped
clean’ from the records. Even crimes committed as a minor would
remain on record. Additionally, the Chinese Police built a very
strong investigation system in China. They could carry out an in-
vestigation immediately and quickly find criminals.

Business Dispute—There were few business disputes and no
need for legal support services as most of the deals were among
government organizations.

After 1979—The Chinese government passed the Open Door
Policy in 1979. There was a great deal of change that ensued. The
GDP in 1978 was USD 70 Billion and has skyrocketed to 3,700
Billion in 2007. This is 52 times its value pre Open Door Policy.
There has been more then 10% growth every year. A major con-
tributor to this growth comes from investors from outside of

China, who have brought new knowledge and funds to China.
As the economy has grown since 1979, so has the need for
commercial investigations.

Company background checks and asset chasing--After
1979, many private companies were established in China. Ad-
ditionally, numerous state-owned companies became private or
teamed up with foreign companies to form joint ventures. False
information flooded the market. At this point, it became im-
perative to have proper due diligence before investing or doing
business with a local or foreign partner.

Personal Record—~People’s personal records are no
longer controlled by the government. When people transfer
jobs, it is now the responsibility of the new employer to per-
form all of the necessary pre-employment screenings or per-
sonal profiling in order to find a good candidate.

Criminal Record---Companies now need to ask employ-
ees for their criminal record in order to prove their good integ-
rity.

Business Disputes---There are more business disputes
between business partners, business owner and their employ-
ees. All parties now need to show the court evidence in trials
over business disputes; therefore, investigations are now neces-
sary and routine.

Intellectual Property Right Issue---There were no Intel-
lectual Property Right (IRP) issues in China before 1978; how-
ever, presently IRP issues have flooded all areas of the market.
Not only have cases of infringement required investigation, but
so have the overwhelming number of counterfeiting investiga-
tions. Most of the multinational companies that have invested
in China have IPR issues. They spend a lot of money to hire
investigation companies to work for them in order to collect
evidence and conduct counterfeit raids.

Fraud Case—There have been reports of employees ac-
cepting kickbacks from local suppliers. Fraud investigation is
needed to collect evidence for the top management team, who
will then decide whether they will pass the case to police or
just dismiss their employees.

Marriage Case—There is a great demand for marriage
investigation. These investigations are used to collect evidence
that is shown to the court for marriage disputes cases in China.
P1 Industrial in China

Great Opportunity--There is now a great demand for
investigations, which has opened up the opportunity for more
people to work in the investigation industry. Some Private In-
vestigation companies (PI) are owned by Chinese and firms are
owned and managed by foreign professionals. The service stan-
dard varies greatly from one company to the other, as well as
between individuals. There is a great opportunity and bright
future for investigation professionals in China.

Government Regulations—The Chinese government will
try to manage the security industry. They will also consider
issuing investigation licenses to companies that meet a set of
requirements. | think that business owners and professional
practitioners also need to self-monitor and obey the regulations

Continued on page 6
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COUNCIL OF INTERNATIONAL INVESTIGATORS
AGM 2009

Surfers Paradise, Gold Coast, Queensland Australia

September 1-5 2009

The conference will feature Internet Investigations and a Privacy Panel.
The program being put together for the 2008 Annual General Meeting promises an

outstanding range of speakers and subjects of interest to everyone.

SHARING KNOWLEDGE AND PROFESSIONALISM

The Mesting will provide the opportunity for investigators from round the world of
different business practices and caultures and create a closer working relationship.  The
need for commercial investigative semvices has grown and to meet these demands,
members nesd o regulardy update their knowledge.

VENUE AND LOCATION

Pure white sands, surf beaches and the Blue Pacific Ocean... seventy kilometres of
unspoilt coastine. The breathtaking Surfers Paradise skyline. In contrast, lush green
tropical rainforest... a rollng hinterland. 1t's Australia™s world famous Gold Coash
Always amazing, yet relaxing. A holiday or conference destination simply second to
none.

The Meeting will be held in the Mamott Hotel Swfers Paradise, part of the
intemational Mamiot chain and one of the Gold Coasis premier convention venues. Located in
Surfers Paradise, the Mamiot is a 28 lewel five-star integrated resort, with rooms
offering wiews of the Pacific Ocean, Hinterland and Nerang River. Centred around an
aquatic playground, highlights include a saltwater lagoon, man-made coral reef with
tropical fish, sandy beaches, freshwater pools and spas, waterslide, waterfalls and
tropical gardens.

ABOUT THE GOLD COAST
The Gold Coast is indisputably Australia®s most popular holiday destination.

With its signature 52 kilometers of golden surfing beaches in Surfers Paradise, world
class resorts, award winning dining. amazing shopping and thrilling atiractions Gold Coast has something for everyone and is
a great family favorite.

The sub-tropical dimate is ideal to take adwantage of the mynad of leisure activities all year round. The Gold Coast is famous
for its' theme parks, Movieworld, Dreamworld, Seaword, White Water World all offer great entertainment for visitors. of all
3ges.

While the beautiul backdrop of the coast. the hinterland, offers arts and crafts boutigues, stunning walks in Mational Parks,
and wine testing in charming properties.

The Gold Coast nightlife is also something you can definitely look for, with many wonderful restaurants, funky bars and clubs,
animated live music venues, in addition to the vibrant Conrad Jupiter Casino.

TRAVEL AND ACCOMMODATION

International carriers fly to Brishane from America, Evropean couniries and Asia through Singapore. There's a wide range of
accommadation in the Gobd Coast induding its selection of top rated hotels, motels, resorts & holiday family apartments, Gaold
Copast accommodation is vast in it's quality & price.

For further information contact: Rod Webb
Web: waw . cilagm.com
Email: dy@mwacoporate com.ay
Tele: 61 8 9313 3100 Fax: 81 8 8313 3171
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Industry of Private Investigations progresses in China

Continued from page 6 fession, we also need to demonstrate the good integrity we hope to
. . . o L see in investors and business partnerships.

and laws in China. There is a possibility of establishing a Association—In my personal experience, | have acquired new
Chinese Investigation Association in order to unite and regu-  knowledge and a better understanding of the profession on a global
late professionals in this industry. _ L level by attending American Society of Industrial Security (ASIS),

Challenges--The challenge for PI firms or investigation  coyncil of International Investigators (C1I) and World Associate of
professionals in China is to provide cost-effective service at  pegectives (WAD) conferences and meetings with counterparts from
a high quality level. The investigation professional in China  other countries. Like me, a lot of them have worked in the law en-
also needs to learn from their counterparts in other countries.  forcement industry prior to a career change to the private investiga-
As a profession, we need to understand the international tion sector. Hopefully we can take our diverse background experience
standards and put them into practice with accordance of the 34 knowledge and continue to contribute to the society by working

local culture. ) . hard and developing our professional expertise.
There is long way for us to go in order to reach the high Jack CHU. President
demands of the market, as well as to provide high quality RA Consdltants Ltd.

service that exceeds our customer’s expectation. As a pro-

Raul Fat, and Eddy Sigrist at the Halifax Gala Ball. Above: Janice Ellis, and Charles Rahn get all gussied up for
the Gala Event in Halifax.

“More good women and men by 2010”

Cll President Fred Dehmel has announced the kick off of another new member-
ship drive, spearheaded , as usual by our Regional Director, Alan Marr. The slogan
above is Alan’s new membership slogan for 2010. As an incentive to the membership
to go out and locate new members for CII the President is announcing that anyone

Mel Copeland who brings in a new member will be entered in a draw for a free registration at the
of Lapinjarvi, Finland Australia AGM or a free full page ad in the CIl Councilor.

Every time a member recommends a potential member that is subsequently ap-
has been granted proved by the Board, they will receive one ballot. The President will draw one ballot at
approved status the Australia AGM and the winner will receive their choice of a free registration at the
to Sl (Cll Senior AGM or a free full page ad in the Councilor.

. ) So make this the year we find new members in out of the way countries and in
International Investigator). places where we have no representation.

So gather up all your contacts, see who you feel would be a good fit with ClI, and
start increasing your chances to win a free registration to our Australia AGM!
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Regional Directors 2008-2009

01 CANADA EAST Trish Dehmel tdehmel@csilimited.com
02 CANADA CENTRAL Brian King bking@Xking-reed.com
03 CANADA WEST Ken Cahoon ken.cahoon@canproglobal.com

04 USA NORTHEAST

Robert Kresson

bk@empireinv.com

05 USA SOUTHWEST

William Lowrance

whblowrance@verizon.net

06 GREAT LAKES

Glenn Eiden

geiden@comcast.net

07 USA CENTRAL

Jim Sweeney

jim@sweeneyinc.com

08 USA WEST Paneen Allen paneenallen@msn.com
09 AUSTRIA, HUNGARY, SWITZERLAND, |Bernard Maier office@bm-investigations.at
ITALY

10 NETHERLANDS,
BENELUX COUNTRIES

Eddy Sigrist

esigrist@aristeed.com

11 CARIBBEAN, SOUTH AMERICA

Maurice C. Amres

geb@solutions2000.net

12 CENTRAL AMERICA Seth Derish seth@privateeyes.com

13 IRELAND, N IRELAND Alan Marr alan-marr@jigsawservices.co.uk
14 SCOTLAND, ENGLAND Alan Marr alan-marr@jigsawservices.co.uk
15 SPAIN & PORTUGAL Alan Marr alan-marr@jigsawservices.co.uk

16 FRANCE Joel Auribault jra@agence-investigations.com
17 SCANDINAVIA Gard Westbye post@ope.no

18 BELGIUM Michel de Kort mdk@dekort-partners.be

19 GERMANY, E. EUROPE Jurgen F. Hebach fritz.cii-berlin@web.de

20 ISRAEL Jacob Lapid lapidim@bezegint.net

21 INDIA Pawanjit Ahluwalia pawan@premiershield.net

22 SINGAPORE, SE ASIA, VIETNAM

Ponno Kalastree

p.kalastree@mainguard-intl.com.sqg

23 HONG KONG, KOREA Li Fuk Ki lifk@biznetvigator.com

24 CHINA Hai Yang cn@sbcs.com.cn

25 JAPAN Kenji Ohara mission@olive.ocn.ne.jp

26 AUSTRALIA, NEW ZEALAND Rodney Webb rtw@mwacorporate.com.au

27 ALBANIA, GREECE, TURKEY, CYPRUS |Alan Marr alan-marr@jigsawservices.co.uk
28 NORTH AFRICA Alan Marr alan-marr@jigsawservices.co.uk
29 CENTRAL AFRICA Alan Marr alan-marr@jigsawservices.co.uk

30 SOUTH AFRICA

Peter Grant

petergrant@criskinternational.com

GET INVOLVED — BE ADIRECTOR FOR YOUR AREA
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Cll Executive-2008-2009

Position Location Telephone

Chairman of the Board James R. "Jim" Klrby IL, USA 630.941.1700 irkirby149@aol.com
President Fred J. Dehmel NS, Canada 902.450.0697 fdehmel@csiinvest.com

1st Vice President Nancy Barber CA, USA 415.334.0856 nickbk@aol.com

2nd Vice President Roy Whitehouse Portugal 351.289369182 | wis-int@ip.pt

3rd Vice President Reg Montgomery NJ, USA 201.327.3301 reggie@njinvestigator.com
Secretary John Sexton Fairfax, USA 703-293-6262 president@sextonsecurity.com
Treasurer Rod Webb Perth, Australia 61.8.9322.1877 | rtw@mwacorporate.com.au
Exec. Regional Alan Marr England 011441932875224 | alan-marr@jigsawservices.co.uk
Director

CIl Board Members

Location Telephone
2009 Ponnosamy Kalastree Singapore 65.6296.5881 P.kalastree@mainguard-intl.com.sq
Ed Henry Viet Nam
Kevin Ripa AB, Canada 403.703.4846 kevin@computerpi.com
Pawan Ahluwalia New Delhi, India 991.11.29819628 | pawan@premiershield.net
2010 Thomas L. Davies Rowledge, England 44.1252.790963 tldavies19@gmail.com
Richard Green London, England 44.020.7467.4666 | Loratdemad eacency.com
Brian King Toronto, Canada 416. 449.8677 bking@king-reed.com
Eddy Sigrist Netherlands 31 035 0603 5363 | esigrist@aristeed.com
2011 Sandra Stibbards Texas, USA 361-850-7748 sandra@camelotinvestigations.com
Jack Chu Hong Kong 852 2647 2626 jack.chu@ra.com.hk
Jacob Lapid Israel 972 9 899 5653 lapidim@bezeqgint.net
Marc Reed Toronto, Canada 416-936-6128 marc.reed@reedresearch.com

Stephen Pearson

New CIl Applicants

LBA International Consultancy Ltd.
Beirut, Lebanon
Stephen.Pearson@lbaconsultancy.com

Artur Lipinski

Contra-Risk Management
Czluchow

Ponorskie, Poland
office@contra-riskmanagement.pl




